
INSIDE for C&H

Activation guide



INSIDE for C&H products

Hardware

Ipro:
MIDX125A/ MIDX126A

HMI:
MIDX130A

Software version

BIOS version: 2023032000 or later

App version 7*.x.x or later

HMI version 7*.*.* or later

Web Version7*.*.* or later

Minimum Requirements:



INSIDE for C&H products

Minimum Requirements for units mounting iPRO Lite 

controller (Epsilon Sky range only):

Software version

App version 61.1.5 or later

HMI version 62.2.2 or later

Gateway_iPRO_Link 27.1.3 or later

Web Version 27.3.2 or later

Hardware

Unit MUST be ordered with “WBS” accessory



Request access to 

INSIDE Portal

• Go to Swegon’s webpage

• Software → Connected products

• Fill in form number 1 and click Submit

1
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https://www.swegon.com/support/software/
https://www.swegon.com/support/software/connected-products/


INSIDE Portal: Log in

Log in to INSIDE Portal: https://inside.swegon.com/

https://inside.swegon.com/


Create building

1. Go to the organisation in which you want to create the 

building

2. Press ”Add building” 

3. Add building info and press ”Submit”

How to create a building in INSIDE Portal



Claim product

1. Go to the building where you want to add your unit

2. Press ”Claim product”

3. Select which type of product you want to claim

4. Add serial number of unit + name

5. Add MAC-address for unit (not required for all type of units)

6. Press ”Submit”

How to claim your product in INSIDE Portal



Going online – 2 options

1. Ethernet Connection

Connect one end of the 

network cable to the facility’s 

existing network and the 

other end of the cable to the 

unit.

2. Cellular Connection

Use a 4G router with SIM-

card, specially developed for 

this purpose. 

1
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Ethernet

Cellular



Going online – Ethernet connection

1. Ethernet Connection

Connect one end of the 

network cable to the facility’s 

existing network and the 

other end of the cable to the 

unit.

1

Ethernet



1. Ethernet connection

Swegon cloud solution is using Microsoft Azure services and certificates from DigiCert to secure

the connection.

If the firewall in front of the products is allowing outbound traffic to internet it will work.

If the firewall is set up to control outbound traffic, the following ports and destinations must be

allowed.

Domain (including sub domain) Port Protocol Note

*.azure-devices-provisioning.net 

(dps-SwegonCloud-common-we.azure-devices-provisioning.net 

global.azure-devices-provisioning.net)

443

8883

https

mqtt

Azure Device Provisioning 

Service

*.azure-devices.net

(iot-SwegonCloud-prod-we.azure-devices.net)

443

8883

https

mqtt

Azure IoT Hub

*.blob.core.windows.net

(stswciotfilestorageprod.blob.core.windows.net)

443 https Azure storage

clientauth.one.digicert.com 443 https DigiCert Enrolment over 

Secure Transport (EST) for 

certificate enrolment and 

reenrolment



1. Ethernet connection
Network settings (service level access is required)

DNS (Domain Name System)

DNS  8.8.8.8

Secondary DNS 

Secondary DNS 8.8.4.4

Examples of settings using 

Google public DNS:

It is needed to change the 

DNS configuration 

according to your network 

administrator.



1. Ethernet connection

Activate Swegon INSIDE

Alternative 1: From touch HMI

Alternative 2: From semigraphic HMI

Alternative 3: From the webserver



Going online – Cellular Connection

2. Cellular Connection

Use a 4G router with SIM-

card, specially developed for 

this purpose. 

2

Cellular



2. Cellular connection

Network settings (service level access is required)

• Unit controller and «INSIDE Connect 

router» must be configured in the same

network.

• Unit ‘’Gateway’’ must be set as the IP 

address of the «INSIDE Connect router»

Example:

iPRO IP address: 10.2.3.20

iPRO Gateway: 10.2.3.250

INSIDE Connect router

IP address 10.2.3.250



2. Cellular connection

Network settings (service level access is required)

DNS (Domain Name System)

DNS  8.8.8.8

Secondary DNS 

Secondary DNS 8.8.4.4

Examples of settings using 

Google public DNS:

It is also needed to change the 

DNS configuration of the iPRO.



2. Cellular connection

Activate Swegon INSIDE

Alternative 1: From touch HMI

Alternative 2: From semigraphic HMI

Alternative 3: From the webserver



• Example 1 – Single heat pump unit 

2. Cellular connection

iPRO controller

IP address 10.2.3.20
Subnet Mask 255.255.255.0

Network 10.2.3.0
Gateway 10.2.3.250
DNS 8.8.8.8
Secondary DNS 8.8.4.4

Network 2 0.0.0.0
Gateway 2 0.0.0.0

INSIDE Connect Router

IP address 10.2.3.250
Subnet Mask 255.255.255.0



• Example 1 – 2 x heat pump units in Multilogic

2. Cellular connection

iPRO controller
Master

IP address 10.2.3.20
Subnet Mask 255.255.255.0

Network 10.2.3.0
Gateway 10.2.3.250
DNS 8.8.8.8
Secondary DNS 8.8.4.4

Network 2 0.0.0.0
Gateway 2 0.0.0.0

INSIDE Connect Router

IP address 10.2.3.250
Subnet Mask 255.255.255.0

iPRO controller
Slave

IP address 10.2.3.21
Subnet Mask 255.255.255.0

Network 10.2.3.0
Gateway 10.2.3.250
DNS 8.8.8.8
Secondary DNS 8.8.4.4

Network 2 0.0.0.0
Gateway 2 0.0.0.0



• Example –heat pump in an existing LAN network with local BMS

2. Cellular connection

iPRO controller

IP address 192.168.1.20
Subnet Mask 255.255.255.0

Network 192.168.1.0
Gateway 192.168.1.22
DNS 8.8.8.8
Secondary DNS 8.8.4.4

Network 2 0.0.0.0
Gateway 2 0.0.0.0

INSIDE Connect Router

IP address 192.168.1.22
Subnet Mask 255.255.255.0

BMS

IP address 192.168.1.10
Subnet Mask 255.255.255.0

Network 192.168.1.0
Gateway 192.168.1.55
DNS 8.8.8.8
Secondary DNS 8.8.4.4

Network 2 0.0.0.0
Gateway 2 0.0.0.0



INSIDE Portal: Log in

Log in to INSIDE Portal: https://inside.swegon.com/

https://inside.swegon.com/


2. Cellular connection

Add router and set IP settings for router

In order to set the IP address of the INSIDE Connect router, it is needed before to register the router 

inside the INSIDE Portal:

To register a router you need an INSIDE Portal account:

(if you do not have it, you need first to create one, registering a unit and 

creating a building)

Then:

• Go to the building view and click on the tab ”INSIDE connect routers”

• Press the button ADD ROUTER in the top left corner

• Name the router, fill the IMEI number

• Fill in IP address for the router (after IMEI is filled in)

IMEI available in the:

- unit documentation

- SAP Portal 

‘’INSIDE Connect router’’ must be

configured in the same LAN network

of the unit (iPRO controller).



2. Cellular connection

Connect products and set product IP addresses

Then, it is needed to connect a claimed product to the ‘’INSIDE Connect router’’:

The product must be claimed in the same 

building as the INSIDE Connect router and have 

the service INSIDE Connect as ACTIVE. 



INSIDE Portal

Connecting units to the Swegon INSIDE cloud enables 

remote monitoring and digital services



INSIDE Portal 
– The hub for all connected Swegon products.

INSIDE Portal allows you to:

• Monitor key parameters 

• Status of inlet/outlet temp., setpoint, unit status etc. 

• Active alarms

• Gain high level insights into the unit performance

• Subscribe to alarm notifications from connected 

units directly to your email

• Easily activate additional services that can 

increase the efficiency of your system

• Invite portal users to share insight and delegate 

level of access

INSIDE Portal is free of charge



INSIDE Portal - Alarm subscriptions
Get alarm notifications to your email from connected units



INSIDE Portal - Alarm subscriptions
Select which alerts you want to be notified of via email



INSIDE Portal: Overview of connected units

Full overview of all buildings 

in your organisation

• Building name

• Building location

• Number of products



INSIDE Portal: Overview of connected units

Full overview of the Swegon 

products in each building ​
• Location

• Software version

• Active alarms

• Status of connectivity

******

******

******

******

******

******



INSIDE Portal: Monitor performance

Detailed information about 

active alarms
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